Using Program Credits for Merch
It’s easy to use your Program Credits at GSEP Shops and Trading Posts!

- Shop in person! Just tell the associate you are using Program Credits and we’ll check your
available balance to apply to your transaction.

- Program Credits can’t be used on GSUSA’s online store, but we can order items for you! Browse
on www.girlscoutshop.com, email us at shop@gsep.org with the items you’d like and if we don’t
carry them, we’ll order them for you. Note, we can’t order any item that says “Online Only” or
“Ships from Council” if it is not in our council’s page.

- To use your Program Credits in place of a Trading Post deposit, use Program Credits when
purchasing your Trading Post Deposit in myGS. We’ll make sure the camp team knows your
camper has Program Credits available up to the balance you purchase, but the balance stays in
your Program Credit balance until actually used.

- Your Troop Leader can redeem your Program Credits for you! We do need permission on file
first; please email memberservices@gsep.org with the subject line “Troop Leader Permission”
and give us your child’s name and Troop number.

Questions? Email memberservices@gsep.org with the subject line “Question about Program Credits for
Shops” and we’ll respond within two business days.
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